Registration for My Account website

Visit www.du.ae/myaccount from your device. Cl i ck on t he & Regi dottenm dbthebpage orramthei t her
navigation bar on the right-side.
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Quick pay Login

Make a quick online payment for your personal du mobile or IF you're already registered please enter your credentials

fixed account without the need to log in. below.

Forgot password?

Register

Mobile
*If you're a Prepaid customer, please log in to make a recharge.

At home Download du app

Forgot password? A quick and easy way
Support to manage and pay
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Change to du

Check your account balance, view your usage, make
payments, download your bills, manage your services and
more anywhere, any time on any device.

All you need to get started is a valid du mobile number,
landline number or account number and email address.

My Account support
Register
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Registration for My Account website

Enter your mobile, landline or account number and the CAPTCHA* code. You can find your account number on your bill.
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Register

Step 1: Enter your account details

Please enter your account details in the field above according to the following examples: 0551234567 for du mobile numbers,

Forgot password?
041234567 for du landline numbers or 1.23456 for du account numbers.

Register

Mobile, landline or account number
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Privacy & Terms
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Regi stration
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Once you enter the numbera n d

CAPTCHA

My Account

code correctly, click on
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Step 1: Enter your account details

Please enter your account details in the field above according to the following examples: 0551234567 for du mobile numbers,
041234567 for du landline numbers or 1.23456 for du account numbers.
Mobile, landline or account number

0559530532

Privacy & Terms
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Registration for My Account website

You will see your contact details where we will be sending you the registration link. In case your contact details are
incorrect, kindly contact www.du.ae/contactus to update your details with us.
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Step 2: Confirm your contact details
We're going to send a registration link to the following contacts. If the below details aren't correct, please contact du Forgot password?
Customer Care. Register

Your registered mobile number: 97155****532

Your registered email address: po*** ¥ ikiikiikkkikcom
Continue
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The next page will inform you about the registration details being sent to via email and/or SMS. You will need to click on the
link that is sent to you.
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Step 3: Check your SMS and/or email

We've sent a registration link to your registered mobile number and email address. Just click on the link to complete the Forgot password?
registration process.

Register
IF the message containing your registration link doesn't arrive within 5 minutes, please try again or contact du Customer Care a2
to verify your registered contact information.
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Registration for My Account website

Here are examples of what your emailorSMSs houl d | ook 1| i ke. CIl i ck otocompleteyouri nk o6cl
registration.



